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United Nations Assistance Mission for Iraq (UNAMI)

INTERNAL / EXTERNAL VACANCY ANNOUNCEMENT

(Re advertisement) 
	Vacancy No.
	       037 /2010
	Deadline
	  06 September 2010

	Post Title
	Information Technology Technician/Application Developer 
	Level
	GL- 5

	Organizational Unit
	Communications and IT Section (CITS)
	Location
	UNAMI, Amman 

	VA date
	    24 August 2010 
	
	

	DUTIES AND RESPONSIBILITIES 

	Under the overall guidance of the Chief Communications and Information Technology Section (CCITS) and the direct supervision of the CITS Regional Coordinator, the incumbent is responsible for the following duties: 
· Installs, repairs, troubleshoots, operates and maintains all IT facilities in the Amman Office;
· Acts as a primary interface for networked users seeking assistance while facing problems with their desktop equipment and applications; 
· Records support cases with the use of an automated Service Desk system; 
· Prioritizes help desk requests and handles them in accordance with the promulgated Service Level Agreement (SLA); 
· Participates in the process of planning, evaluating and migrating to new software versions or when introducing new technology and custom products; 
· Participates in the ongoing improvement process for establishing top quality customer support for UNAMI employees; 
· Assists during enhancement of SLA agreements and self-service solutions; 
· Develops own ideas, proposals and where feasible solutions for optimized standard-desktop set-up, new products to introduce or new development/integration projects for the benefit of staff efficiency and effectiveness; 
· Develop software code for assigned tasks using AJAX, .NET and/or Lotus Notes technology; 
· Builds systems using web services architecture
· Suggests and implements systems in open source technology
· Performs any other related duties as assigned. 

	QUALIFICATIONS AND EXPERIENCE

	Education: High School diploma or equivalent. Supplemental courses/technical certificate in information technology or other related field is an essential requirement. A university degree or equivalent in computer science or information technology or engineering is an asset. 

Experience: A minimum of five years of relevant experience in user support or application development on enterprise level is required. 

Language: Fluency in English and Arabic (verbal and written) is required.  

Other Skills: Technological background and expertise in Microsoft server, desktop operating systems Cisco active network devices and hardware maintenance is desired.

	UN CORE VALUES AND COMPETENCIES

	Professionalism: Good analytical and problem solving skills, plus the ability to handle a range of information technology related equipment.

Teamwork: Good interpersonal skills; ability to work in multi-cultural, multi-ethnic environment with sensitivity and respect for diversity. 
Communication: Ability to speak and write clearly and effectively. Ability to explain and present technical information, written reports, technical briefings, updates and other documentation. 

Technological Awareness: Initiative and willingness to learn new skills and flexibility toward changes in assignment tasks. Ability to keep abreast of changes in information technology. 

Planning and Organizing: Demonstrated organizational skills and ability to establish priorities and to plan, coordinate and monitor own work plan with minimal supervision, work under pressure of frequent and tight deadlines often in difficult and demanding conditions.
Client Orientation: Receptive towards client needs by maintaining good working relationships.  Maintains tact, diplomacy, politeness and courtesy at all times. 

	APPLICATIONS

	Interested candidates should complete the attached United Nations Personal History form (P.11) and forward it electronically at the following e-mail address: unami-staffing@un.org

Please indicate the post and vacancy number you are applying for.    

Incomplete P.11s will not be processed. 

Only applicants who are short-listed will receive an acknowledgement within two weeks from the deadline for submission of applications.

	The necessity for ensuring the highest standards of efficiency, competence and integrity remain the paramount considerations in the employment of personnel.  To ensure fairness and transparency, selection will be made on a competitive basis through a selection panel.








